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1. Introduction 

1.1 On behalf of our client, Unite Students (“Unite”), we welcome this opportunity to submit 

representations to Aberdeen City Council’s (ACC) Draft Technical Advice Note (TAN) on 

Student Accommodation. 

1.2 Unite is the UK’s leading manager and developer of student accommodation and provides a 

home for over 43,000 students in 130 purpose-built and managed properties.  Unite has over 

1,000 employees and works in partnership with over 50 higher education providers, as well as 

renting rooms directly to students.  

1.3 Unite has a strong record of providing and managing student accommodation throughout 

Scotland where it currently has 4,000 beds.  In Aberdeen, Unite currently operates 4 purpose-

built properties – Spring Gardens, the Old Fire Station, Mealmarket and Kings Street Exchange.  

A further scheme at Causewayend is presently under construction.   

1.4 We respectfully request that these representations are taken into account by ACC in finalising 

its Student Accommodation Technical Advice Note.  On behalf of Unite, we would welcome 

the opportunity to meet with ACC to discuss these issues in greater detail to inform the 

process. 

1.5 Our representations are set out in the subsequent section.  For ease, these are structured 

under the headings of the draft TAN.   
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2. Representations 

Policy Context 

2.1 As a purpose built student provider, Unite fully supports managed purpose built student 

accommodation.  Unite’s properties provide high quality, well located, safe and managed 

student accommodation that is close to university campuses, transport and local amenities 

and offer significant advantages to students residing in mainstream residential 

accommodation. Managed purpose built student accommodation can also help to avoid 

and/or minimise adverse effects on existing communities associated with students residing in 

HMO properties. 

2.2 Paragraph 2.1 should be explicit that it is ‘purpose built’ student accommodation which 

contributes to the creation of sustainable communities and helps to relieve pressures on the 

local housing stock and pressures in HMOs.  Given this, the TAN should provide greater support 

for the development of purpose built student accommodation and recognise that it is 

preferable for students to live in purpose built managed student housing over students residing 

in the general housing stock. 

Criteria for purpose built student accommodation 

A. The development meets an identified need for the type of accommodation proposed 

2.3 This criteria relates to demonstrating a need for purpose-built student housing.  There is no 

national planning guidance which supports this requirement as part of an application 

submission. Unite therefore questions the inclusion of this objective within the TAN.    

2.4 Related to this, we consider that the TAN should specifically identify that there is currently a 

significant need for more purpose built student accommodation in Aberdeen to meet a 

shortfall in the number of purpose-built bedspaces.  Increasing the amount of purpose-built 

student housing will assist the growth of the universities and the attractiveness of the city as a 

centre for higher education.   

B. The development should be in a location that is easily accessible to the higher education 
campuses by sustainable transport modes 

2.5 Unite welcomes the support for purpose built student accommodation in sustainable locations 

that will minimise car usage.   

2.6 From Unite’s experience, it is areas closest to university facilities that are the most attractive to 

students.  The Unite Student Experience Survey 2014 which includes over 3,500 responses 
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confirms that students wish to be within walking distance of campus with 63% of applicants 

and 64% of undergraduates considering that locations within walking distance to campus are 

important for student accommodation.  The Unite Next Generation 2013 Report on applicant 

and student expectations further identifies that respondents link the proximity of their 

accommodation to university to their ability to be successful as a student, to make the best of 

the academic facilities and not to waste time or money. 

2.7 However, at present, this encouragement to promote sustainable means of travel and thus 

minimise car usage as expressed under 3.3 of the TAN is at odds with ACC’s current car 

parking standards for students.  Unite supports car free student housing developments in 

sustainable locations to specifically meet this objective of minimising car use.  This is 

considered further below.   

C. The development should be designed in a way that does not conflict with adjacent 
properties or the general amenity of the surrounding area. 

2.8 Unite supports the development of high density student schemes to meet the need for 

purpose built student housing.  The suggestion (at Paragraph 3.6) that the most suitable 

location for such developments is in the city centre however should be removed as this 

contradicts other guidance which recognises that university campuses and along transport 

corridors are also appropriate locations for student housing.  Higher density student 

accommodation should generally be acceptable where such developments are compatible 

with the existing built area regardless of whether this is within the city centre or not.   

D. The layout, standards and facilities provided within the development are of high standards 

Open Space Provision 
 

2.9 Unite incorporates high quality amenity space within its own developments, however it 

questions the appropriateness of specifically referring to allotments in the TAN and to the 

suitability of providing allotments within individual student schemes.  Should any students have 

a desire to utilise allotments, they are able to access allotments facilities within the wider city. 

Small outdoor sports areas such as table tennis tables, basket ball hoops etc. can be 

incorporated into student schemes, however it should be recognised that larger outdoor 

sports areas are unlikely to be compatible with student accommodation scheme and such 

facilities are likely to be readily available to students as part of university facilities.   

2.10 The TAN should also recognise that student housing requires significantly less open space 

provision than family housing.  The amount of open space provision within student schemes 

should reflect the accessibility of the development to existing open spaces in the surrounding 

area and also take account of internal communal areas (e.g. commons rooms) within student 

housing developments which also provide important amenity functions.  
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Parking 
 

2.11 Unite considers the Council’s current car parking standards for student housing excessive, 

although welcomes the confirmation under paragraph 3.10 that these are maximum 

standards.    The current requirement for 1 space per 10 students in the city centre, the inner 

city and outer city areas does not reflect the accessibility of locations to university facilities, the 

city centre etc and is at odds with criteria b to promote sustainable means of travel and 

minimise car usage. 

2.12 Unite supports measures to eliminate the need for on-site parking  and supports car free 

student developments where student accommodation is well located to university facilities by 

walking, cycling and public transport.  The majority of Unite’s recent developments in other UK 

cites are car free and this is generally encouraged and supported by other Councils. 

2.13 Unite is willing to enter into agreements with City Car Clubs as a means to eliminate the need 

for on-site car parking.  In addition car free developments also offer further advantages e.g. 

enhanced amenity provision to students in lieu of car parking.   

Waste disposal facilities 
 

2.14 Unite understands the importance of providing adequate waste disposal facilities in student 

housing developments, however the amount of waste storage bins required on-site should not 

be excessive.  The TAN should provide encouragement for student housing operators to 

increase the number of waste pick-ups from site to allow a reduction in required bin provision.  

This will improve the design of developments, reducing the number of bins on-site and in doing 

so, provide a greater opportunity for  increased amenity space.   

Flexibility  
 

2.15 Purpose built student housing is a sui generis use and it is therefore not considered necessary 

to propose restrictive occupancy controls on student accommodation.  We do not consider 

that tsuch a planning condition will meet the tests set out in planning legislation.   

2.16 Flexibility in tenure to enable purpose built student accommodation to be utilised for other 

uses outwith term time, should this be considered by operators, can also help to make 

purpose built accommodation more affordable for students.   
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E. The development scheme has appropriate management in place to minimise potential 
negative impacts from occupants and to create a positive and safe living environment for 
students. 

1.1 Unite supports the requirement for student accommodation schemes to have a management 
plan to ensure a satisfactory residential environment for existing residential neighbourhoods.   

1.2 As a matter of course, Unite will submit a Student Management Plan with planning 
applications for purpose built student housing setting out how its student schemes will be 
managed.  This management approach is tailored to individual circumstances but typically 
includes 24 hour staff presence on site, provision of safe and secure accommodation, and 
outlines appropriate complaint procedures should any problems arise, responsibility for 
community liaison and details the expected behaviour of students which must be adhered to.   

1.3 Well managed purpose-built accommodation will not have any adverse impacts on 
residential amenity or the character of the area and therefore a management plan would 
help the council to assess applications for student accommodation and hopefully aid the 
positive assessment of well managed proposals.   

 

 

 







 
 

 
28 August 2015 
 
Aberdeen Local Development Plan Team 
 
Consultation TAN Student Accommodation 
 
I wish the following comments be considered in the production of the final TAN Student 
Accommodation.  My comments are predicated on living very close to a number of purpose built 
student accommodation blocks. 
 
1.2  Insert “and also meet the needs of the local community/residents”. 
 
3.7 This is a judgement issue and criteria should be stated. 
 
3.8 A guide on the amount of open space per unit/population should be stated. 
 
3.9 and 3.16 Should the purpose built student accommodation have/undergo a change of use the 
car parking criteria for any other use could not be achieved. 
 
Car Parking 
The current allocation 1 space per 10 residents is too little.  The private student accommodation 
providers charge students to park within the premises. Therefore the vast majority of students 
choose park their cars in the surrounding streets.  The Council should look to a contribution from the 
developer to set up a CPZ to protect the local permanent residents who already have to compete 
with city centre workers who park their cars in the locality and walk to the city centre.   
 
Energy Efficiency 
Whilst this is laudable, the technology is at too early a stage to ensure that such things as ground 
source heat pumps do not make noise.  It is particularly noticeable during the night as “thumping” 
occurs in relatively recent development.  A condition should be imposed that the operation after 
completion is assessed for impact on the local community. 
 
Developer Contributions 
A recent development of 125 student flats only required a contribution to ACC of just over £1000.00 
towards the  footpath.  Surely there should be a bigger contribution required e.g. towards street 
lighting, etc.  This should also take cognisance the student do not pay Council tax and so are not 
contributing to the “running of Aberdeen City”. 
 
Yours sincerely 
 
Jacinta Birchley 
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Subject: REPRESENTATION ON DRAFT TECHNICAL ADVICE NOTE FOR STUDENT HOUSING
Date: 21 July 2015 12:48:24
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To whom it may concern,
 
We have review the draft technical advice note and would comment as follows:
 
-We welcome a specific guidance document on Student Accommodation
-Item 3.9 cites Building Standards Regulations:  Technical Handbook – Domestic as a point of reference.  We would note that there has been a shift in Aberdeen
City Building Control approach in recent years and new Student Housing developments are being assessed under the Technical Handbook – Non Domestic.  It
would be good to have a consensus between Planning and Building Control in this regard.
 
Kind Regards
 
Bruce Ritchie

Acanthus Architects df
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From:
To: LDP
Subject: TAN Student Accommodation
Date: 28 August 2015 19:29:52

To Whom it may concern:
I welcome the advice notes as a way to improve and stimulate suitable PBSA provision. May I make
the following suggestions
Need for the University of Aberdeen to identify and possibly free land for development near to the
campus. Edinburgh has identified the need for students NOT to have to travel to work. Neither does
the TAN spell out the desirabilty for accommodation to be convenient and within easy walking
distance (this is the most sustainable solution)
Nor does it identify the cumulative effect of repeated approvals within a particular area. I suggest
that with every application by the developer there be a detailed assessment of provision and
establish the need in that locality, hopefully to overcome the over concentration of students, which
can destabilise a community.
3.10 existing "maximum" should read "minimum" otherwise the accommodation will be too inflexible
to change its use. Providing only parking for residential staff seems to be a charter for part time
management as it benefits those who do not provide full time management
Overall there is a lack of detail in the TAN, maybe the detail will come in time!

mailto:LDP@aberdeencity.gov.uk
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